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Kendrion Code of Conduct for Suppliers 
 
Standards and principles of sustainable sourcing  
 

1. Introduction 

 

At Kendrion, sustainable sourcing represents our ambition to work with suppliers that act responsibly and with 

integrity. Kendrion selects suppliers based on various sustainability criteria and as a minimum, each supplier is 

required to sign and adhere to the standards and principles of sustainable sourcing described in this code of 

conduct for suppliers (the “Code”). This Code requires our suppliers to accept and take their responsibility for 

matters such as the environment, human rights, working conditions, fair trade etc.  

 

At regular intervals, Kendrion will conduct audits to review whether suppliers comply with the standards and 

principles recorded in this Code. Audits that reveal that a supplier does not meet the requirements of this Code 

are followed by recommendation for the supplier concerned to prepare and implement a remediation plan and / or 

remediation measures. Failure by the supplier to adequately follow-up and implement the remediation plan and / 

or remediation measures may result in the termination of the business relationship with the relevant supplier.  

 

 

2. General requirements 

 

2.1 Scope  

This Code applies to all suppliers of Kendrion (“Supplier”). Suppliers are expected to develop and maintain their 

own supplier code of conduct imposing standards and principles to their suppliers no less stringent than the 

requirements described in this Code. Adherence to this Code is a prerequisite for doing business with Kendrion.  

 

2.2 General responsibilities  

The Supplier shall take all necessary action to ensure the Supplier’s compliance with the standards and principles 

of this Code. The Supplier is solely responsible for the costs of complying with this Code.  

 

If Kendrion finds or has reasonable grounds to suspect the Supplier’s non-compliance with the Code, Kendrion 

shall inform the Supplier hereof. Kendrion expects the Supplier to investigate and correct issues of non-compliance 

through the preparation and implementation of an agreed remediation plan and / or remediation measures as soon 

as possible. If the Supplier does not show meaningful action to correct its non-compliance with this Code, Kendrion 

reserves the right to terminate the business relationship. Any such termination of a business relationship due to 

substantive and continuing non-compliance with the Code is considered a termination for cause and does not 

entitle the Supplier to any kind of compensation. 

 

3. Audit 

 

Kendrion may conduct audits at the Supplier’s site, including its manufacturing site, to verify Supplier’s compliance 

with the Code. Such audits may include inquiries into Supplier’s monitoring of its own suppliers. Such audits may 

be performed either by Kendrion employees or by a third-party auditor designated by Kendrion.  

 

To allow Kendrion to verify Supplier’s compliance with the Code, Supplier shall provide Kendrion access to relevant 

and reasonably requested information and documentation. Kendrion will use the information only to assess 

Supplier’s compliance with the Code and (as the case may be) verify the preparation and implementation of an 

agreed remediation plan and / or remediation measures, and not use the information for any other purpose.  
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4. Recognition of human rights 
 

In line with the United Nationals Global Compact and the United Nations Guiding Principles, Kendrion expects 

each Supplier to recognize human rights and to ensure that it is not involved in human rights violation or abuses 

across its own operations and, where relevant, within its value chain. The Supplier will neither tolerate nor by any 

means profit from, contribute to, assist with, or facilitate the commission by any party of:  

(i) any forms of torture, cruel, inhuman, and degrading treatment; and 

(ii) any forms of forced or compulsory labour, which means work or service which is extracted from any person 

under the menace of penalty, and for which said person has not offered him/herself voluntarily.  

 

Kendrion expects each Supplier to take appropriate measures to prevent, mitigate and address adverse human 

rights impacts. 
 

4.1 Prohibition of child labour 

The Supplier shall respect children’s rights to education and development. The minimum employment age may 

not be below the completing age of compulsory school in the country in question and under no circumstances 

under the age of 15.  

 

Juveniles (children aged between 15 and 18) are only allowed to be employed by the Supplier, provided the 

Supplier complies with and ensures that the employment and work conducted complies with applicable laws and 

regulations. No child under the age of 18 shall be employed under circumstances that are likely to harm their 

health, safety, or morals or impede their right to education and development.  

 

4.2 Prohibition of forced labour 

The Supplier does not accept any form of forced or involuntary labour, which includes slavery, human trafficking, 

or any other form of involuntary work. This includes forced prison work, work on forced employment schemes, 

slavery, or any other form of work which is done against one’s will or choice with any form of intimidation or 

punishment threatened because of not engaging in such work. The Supplier shall not engage in any form of forced 

labour and shall not directly or indirectly benefit from or sustain or support any form of forced labour. 

 

The Supplier and each agency supplying labour to the Supplier shall not charge recruitment fees to its employee(s) 

or withhold any part of any personnel’s salary, benefits, property, or documents or to create debt bondage to force 

employees to continue working in the company. The Supplier shall not withhold the personal documentation of any 

employee, including passports, identifications cards, or permits. All employees shall have the right to leave the 

workplace premises after completing the workday and shall be free to terminate their employment within 

reasonable notice. 
 

4.3 Forced eviction and deprivation from land, forest, and waters 

The Supplier recognizes the necessity to preserve the natural livelihood of people. The Supplier shall not engage 

in the unlawful eviction of and deprivation from land, forest, and waters.  
 

4.4 No abusive use of security forces in pursuit of business activities and projects 

The Supplier values a healthy and constructive interaction between corporate activities and the communities in 

which it is active. The Supplier shall not – in a health or life threatening or otherwise abusive manner – use any 

private or public security forces to pursue its business activities and projects. 
 

4.5 Restrictions on the use of conflict minerals 

Conflict minerals include all minerals (including but not limited to tantalum, tin, tungsten, gold) mined in an area of 

armed conflict, widespread violence or other risks of harm to people (i.e. conflict affected and high-risk areas), and 

traded illicitly to finance the conflict, or to otherwise directly or indirectly benefit the non-state armed groups in the 

relevant country or jurisdiction.  
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The Supplier shall ensure that it procures minerals (including but not limited to tin, tantalum, gold and tungsten) 

responsibly and from legitimate and conflict-free sources only and retraces the use of these minerals accurately. 

The Supplier will not tolerate any direct or indirect support to non-state armed groups through the extraction, 

transport, trade, handling or export of minerals from conflict affected or high-risk areas.  

 

4.6 Supply Chain Due Diligence and Remedial Measures 

Should Kendrion have reasonable grounds to suspect that the supply chain helps funding armed conflict or other 

illegal practices, Kendrion may commission and demand the Supplier to participate in a comprehensive supply 

chain due diligence investigation.  

 

Kendrion reserves the right to suspend or discontinue engagement with the Supplier where Kendrion identifies a 

reasonable risk that the Supplier is sourcing from, or linked to, any party committing abuses, including: (i) any 

forms of torture, cruel, inhuman, and degrading treatment; and (ii) any forms of forced or compulsory labour, which 

means work or service which is extracted from any person under the menace of penalty, and for which said person 

has not offered him/herself voluntarily. Those measures of Kendrion and or their consequences do not entitle the 

Supplier to any kind of compensation. 

 

4.7 Compliance with Chemical and Product Regulations 

The Supplier shall ensure compliance with all applicable laws and regulations relating to chemicals, hazardous 

substances, and product materials, including but not limited to the EU Regulation on the Registration, Evaluation, 

Authorisation and Restriction of Chemicals (REACH), the Restriction of Hazardous Substances Directive (RoHS), 

and regulations addressing persistent organic pollutants (POPs).  

The Supplier shall implement appropriate measures to ensure that restricted or prohibited substances are not used 

beyond permitted limits and that information on chemical content is transparently communicated throughout the 

supply chain, where required. 

Kendrion reserves the right to request, at any time, appropriate confirmation or evidence demonstrating the 

Supplier’s compliance with these regulatory requirements. 
 

5. Commitment to a safe and fair working environment 
 

5.1 Commitment to safe and healthy workplaces 

The Supplier is responsible for maintaining a healthy, hygienic, and safe working environment which complies with 

all applicable laws, regulations and industry standards and the Supplier shall do its utmost to prevent any health 

hazards whatsoever. As a minimum standard:  
 

• Employees must not be exposed to a dangerous working environment without being properly protected 

against any chemical, physical, or biological substance potentially harmful to the employees’ health and 

safety. If working under dangerous working conditions, employees must be provided with adequate 

personal protection equipment and be instructed and trained in its proper use.  

• Facilities’ safety standards must comply with applicable laws and regulations and industry standards 

about construction safety and fire protection. 

• Facilities must provide appropriate light and ventilation. 

• Dangerous materials must be stored in safe and secure places and used according to safety instructions. 

• Machinery must be properly maintained and shielded to ensure employees’ health and safety. 

• During working hours employees must be given sufficient time to rest and recreate to prevent overfatigue 

in line with applicable laws and regulations and industry standards. 

• Employees must always be adequately qualified and sufficiently instructed and trained to conduct their 

work responsibly and safely. 
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• Such other measures as may be necessary or appropriate to secure the safe and responsible continuation 

of the Supplier’s operations.  
 
 

5.2 Fair remuneration 

The Supplier shall recognize the need for a fair remuneration and a sound balance between working and leisure 

time for all employees. Salaries and working hours applied by the Supplier shall meet the applicable (local) wage 

level and comply with the minimum wage provided for under applicable (local) laws and regulations.  
 

5.3 Freedom to organize and collective bargaining 

Supplier shall not unduly interfere with the right of employees to form and join unions or to bargain collectively. 

The Supplier shall recognize the employees’ right to form or join trade unions and not discriminate against or 

penalize any employee because he/she pursues to form or join a trade union. The Supplier shall not unduly 

interfere with any operations of the trade union or other form of organized labour association, to the extent such 

trade union or other form of organized labour association is permitted by local law.  

 

5.4 No discrimination, prevention harassment 

The Supplier shall treat all its employees with dignity and respect. The Supplier shall not accept any practices or 

any action, conduct or behaviour which is discriminating, disrespectful, humiliating, intimidating or in any other way 

hostile or inappropriate. Actions, words, jokes, or comments based on a person’s ethnicity, race, (cultural or social) 

background, health condition, disabilities, sexual orientation, age, gender, political opinion, religion, ideology or 

any other (protected) characteristic are not tolerated. No employee shall be subject either to physical punishment, 

threat of violence or other forms of physical, sexual, psychological, or verbal violence. Supplier shall not pay 

unequal remuneration for work of equal value. 

 

5.5 Right to privacy 

The Supplier shall respect the right to privacy. The Supplier shall only process personal data of its employees, 

suppliers, customers, and other business relations in compliance with the applicable laws. Supplier shall always 

observe the basic personal data processing principles, including without limitation: processed information must 

always be correct and up to date and the processing must be reasonable, proportional, time-limited and relevant 

to the business purpose.   

 

6. Environmental protection and sustainability 

 

The Supplier shall commit to responsible and sustainable business conduct and shall strive to continuously reduce 

its impact on the environment, nature, and humanity to preserve and built natural capital.  

 

6.1 Pollution prevention 

The Supplier shall avoid any production, use, storage or disposal of substances and material which may lead to 

harmful soil change, water pollution, air pollution or harmful noise emission and result in an impairment of the 

natural livelihood for humans and nature. 

 

6.2 Chemicals and hazardous materials 

The Supplier must ensure the safe handling, movement, storage, re-use or disposal of chemicals and hazardous 

materials. As a minimum requirement it must always act in compliance with the Stockholm Convention on 

persistent organic pollutants (POPs) and the Minamata Convention on mercury.  

 

6.3 Resources saving 

The Supplier must avoid any excess in the consumption of natural resources, in particular drinking water, which 

impairs the livelihood for humans and nature in Supplier’s local environment.  
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The Supplier shall continuously strive to reduce the consumption of resources including any form of energy, water 

and (raw) materials in its production processes and general business conduct.  
 

6.4 Recycling and reuse of materials and products 

The Supplier must observe applicable law standards for the recycling and reuse of materials. It shall contribute to 

the recycling and reuse of materials and products wherever possible. 

6.5 Packaging and packaging waste 

The Supplier is expected to monitor and continuously improve its packaging practices and the waste arising from 

packaging, including packaging waste generated through products supplied to Kendrion. This includes avoiding 

unnecessary packaging, reducing the use of plastic where feasible, and promoting the use of recyclable and 

recycled materials. In doing so, the Supplier should consider the objectives and applicable requirements of the EU 

Packaging and Packaging Waste Regulation (PPWR), where relevant to its operations and products. 

 

The Supplier shall observe applicable legal requirements for the collection, reuse, and recycling of packaging 

materials and is encouraged to support effective recycling and waste reduction measures across the value chain. 

Where possible, the Supplier is encouraged to cooperate with Kendrion to identify opportunities to minimise 

packaging quantities and improve recycling outcomes. 

 

7. Renewable Electricity and Energy Management 

7.1 Electricity consumption 

The Supplier is encouraged to manage its electricity consumption responsibly and, where feasible, to increase the 

use of electricity from renewable sources. Eligible technologies to be considered as renewable electricity are wind, 

hydro, solar, geothermal, solid, liquid, and gaseous forms of biomass, and ocean-based energy resources captured 

through tidal and wave technologies. Non-eligible technologies are electricity from nuclear power and electricity 

from waste combustion. 

7.2 Electricity supply 

The Supplier is invited to maintain an overview of the origin of its electricity supply and to consider appropriate 

measures to support renewable electricity. The acquisitions of renewable electricity must be certified through 

recognised certification systems called Energy Attribute Certificates (EAC) or comparable solutions in line with 

local market conditions. 

7.3 Electricity reporting  

The Supplier is encouraged to monitor electricity consumption and its CO2e emissions and to review progress over 

time. 

 

8. Sustainability Questionnaire 

8.1 Questionnaire 

Kendrion uses a sustainability questionnaire as a structured tool to gain insight into suppliers’ sustainability 

practices, risk management processes and level of maturity across key topics in the areas of ‘environmental’, 

‘social’, and ‘governance’. The questionnaire is aligned with Kendrion’s sustainable sourcing objectives and 

supports transparency, dialogue and continuous improvement in the supplier base. The Supplier shall be invited 

to, and is encouraged to, participate in the questionnaire, to support transparency, and dialogue on sustainability 

topics.  
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The information collected through the questionnaire contributes to Kendrion’s broader supplier risk assessment 

and engagement activities, enabling the identification of potential sustainability risks, areas for improvement and 

opportunities for further collaboration over time. 

All information provided by suppliers through the sustainability questionnaire is handled in accordance with 

applicable data protection laws and is used solely for sustainability assessment, risk management and supplier 

engagement purposes, and to identify opportunities for improvement over time. 

8.2 Questionnaire Result 

Kendrion considers the achievement of a sustainability questionnaire score of “B” or better to be a long‑term 

expectation for its suppliers and will assess progress over time based on continuous improvement and 

sustainability management maturity.  

The score is derived from Kendrion’s internal evaluation methodology, which assesses supplier responses using 

an A, B, or C rating against selected questions covering the topics Natural Capital, Materials, Social & Human 

Rights, Ecology, Responsible Business Conduct, and Compliance. 

This internal scoring is used to support supplier engagement and improvement and does not represent an external 

certification or rating. 

 

9. Proper and responsible business practices and integrity 
 

9.1 No bribery and corruption 

The Supplier shall not tolerate any form of bribery and corruption, including any kind of undue payment in any of 

our business transactions and has reflected these values in its Anti-Bribery and Corruption Policy. Supplier must 

adhere to this policy and and not be involved in any bribery, facilitation payments or the offer or acceptance of 

excessive or otherwise inappropriate gifts, hospitality, and entertainment. 

 

9.2 Avoiding conflicts of interest 

The Supplier shall not accept that business decisions are influenced by personal or private considerations. The 

Supplier must ensure that the personal interests of its employees do not interfere with their business decisions.   

 

9.3 Fair competition 

The Supplier shall in its business activity observe the applicable antitrust laws and laws against unfair competition. 

 

9.4 Intellectual property 

Kendrion respects intellectual property rights and does not accept any infringement of third-party intellectual 

property rights by the Supplier. The use of counterfeits in the supply for Kendrion will lead to a immediate 

termination of the business relationship with Supplier. 

 

9.5 Speak-Up Procedure 

The Supplier shall foster a culture and environment where employees feel free to raise and discuss their concerns. 

To enable anyone to (anonymously) report any suspected irregularity or behaviour violating this Code and/or the 

values underlying this Code, the Supplier shall establish a speak-up or whistle-blower procedure where people 

can report their concerns anonymously and without any fear of retaliation. Kendrion itself has established a speak-

up line where anyone, including any Supplier or employee of Supplier, can report violations of this Code accessible 

via Kendrion’s website. 
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10. Acknowledgement 

 

The undersigned is authorised to represent the Supplier and agrees and acknowledges on behalf of the Supplier 

that the Supplier shall comply and act in accordance with the standards, principles, and requirements of this Code. 

The Supplier shall ensure that its affiliated companies and its and their respective employees, officers, directors, 

agents, and others retained or engaged by the Supplier or any of its affiliated companies are aware of the principles 

and standards of this Code and the Supplier shall procure that they comply with these principles and standards.  

 

Supplier’s name:  __________________________________ 

 

Address:   __________________________________ 

 

Signature:  __________________________________ 

 

Date:  __________________________________ 

 

Name:   __________________________________ 


